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TPEBOBAHUA K YHACTHbIM BOAUTENAM
3akasumk: 000 «AnbbaTpoc busHec Kap TpaHcohep»

UcnonHuTennb: dusmueckoe nnLO - BRajesew, aBTOTPAHCNOPTa, HENOCPEeACTBEHHO OCYLLLECTBAAOLLMIMA
OKasaHMe aBTOTPAHCMOPTHbIX YCAYT ANA KIMEHTOB Kak Ha TeppuTopumn Poccuiickoin deaepauuu, Tak 1 3a eé
npeaenamm.

KnueHr: Oﬂpe,D,EIIEHHbIl;'I Kpyr amy, HenocpeacTtBeHHO 414 KOTOPbIX OKa3bIiBAETCA yCayra BoAUTENEM U
dBTOTPAHCNOPTHbIM CPeaACTBOM.

BAXHO: KnneHTbl, aBTOTpaHCNOpPTHOE 06CAyKMBaHUE KOTOPbIX Bbl ocyllecTBineTe, Kak Npasu/Io AenoBble,
KOMaHANPOBAHHbIE M BbICOKOMOCTABAEHHbIE KAMEHTbI, 418 KOTOPbIX BAa*KHO KAayecTBO YCAYr, MYHKTYaAbHOCTb U
6e3onacHOCTb Noe3aKuW. BbinonHAA 3aKa3, Bbl ABAsETECh IMLOM Hallelt KomnaHMK. Balle oTHolweHue K paboTe
NpW BbINOJIHEHUM HALLKWX 3aKA30B TPebYIOT ropas3ao 6onblle BHUMaHMA U OTBETCTBEHHOCTU, YEM UCTONHEHNE
pALOBOro 3aKasa.

000 «AnbbaTpoc BusHec Kap TpaHchep» 0XKMAAET OT BCEX CBOUX McnonHUTeNel B XoA4e UX AeATENbHOCTU
cTpororo coba0aeHnA 3aKOHOB, MPOYNX 0653aTeNbHbIX NPEANNCAHNI, BHYTPEHHUX NPaBUA U BbICOKOTO
YPOBHSA cepBuca.

Mbli 6y,qu paabl npepoctaBnaTb Bam ucnonHeHuwe 3akasos ecnu Bbl:

ObecneunBaeTe yCTOMYMBLIV KaHa CBA3K NO TeiepOoHY KPYrN10CYTOYHO M SNEKTPOHHOM NoyTe;

FoToBbl paboTaTb Mo NocTonnare;

CobnlogaeTe HaWKW CTaHAAPTbI KAaY4ecTBa U rOTOBbI HECTU OTBETCTBEHHOCTb 3@ HapYLWEHUA YCNOBUIA

NCMNONHEHNA aBTOTPAHCNOPTHBIX YCAYT.

[OTOBbI K COOTBETCTBUIO Ballel 04X Abl NPaBuiamM AeN0BOr0 3TUKETa U 6bITb B KNAaCCUYECKOM CTUNE;

[OTOBbI K 3aNpPeTy Ha KypeHue npu yrnpasieHnn aBTomobuaem B NpuUCyTCTBUN KANEHTA;

KNMeHToOpMEHTMPOBaHbI, BEX/IMBbI U NPeayCMOTPUTEbHbI. Bam uyXa0 npeassatoe oTHoweHue, rpyboe

noBeZeHne 1 HaBA3bIBaHWE PA3roBOPOB KANEHTY; 0BpaLLEHME K KAUEHTY TO/IbKO Ha Bbl;

He gonyckaerte pa3rosopbl C KAMeHTOM 06 onsiate npu 6e3HaAnYHOM pacyeTe;

Perynupyete ¢popmaT M rPOMKOCTb My3bIKM B Ca/loHe aBTOMO6MAA TONLKO MO KeNaHuo KAneHTa;

Cobniogaete TpeboBaHWMit No 6esonacHoOCTH, ¢ 06a3aTeNbHbIM UCNO/Ib30BaHMEM pemMHel 6e30MacHOCTM KakK

Ana cebs, Tak 1 ANa naccaxunpa;

» WsberaeTe n He co3gaeTe aBapUMHbIX, KOHPIMKTHBIX M MOTEHLMANbHO OMACHbIX CUTYaL Mt Ha Aopore,
UrHOpUpYyeTe HEYMeNoCTb APYrUX YHACTHUKOB ABUNKEHUS;

» Cobntogaete pexkuma Tpyaa M oTAblxa nepes UCnosiHEHMEM 3aKa30B M rOTOBbI 0TKa3aTbCsA OT paboTbl B

60/1e3HEHHOM MK YCTaBLUEM COCTOAHUMN.
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Baw aBTomo6unb:

> bes HakneekK, Hagnucen C peKka1amoin, CUMBOIMKOWN O NPUHAA/EXHOCTM K TaKCK He cTaplue 3-5 neT gnn
NerkoBoro aBTomobuns, aBTobyca Uanm MMKpoaBTobyca He cTaplue 8 neT;

> TpoxoauT perynapHbIi TEXHUYECKUI OCMOTP U UMeEeT AeNCTBYIOWMIA CTPaxoBol NoJuC;

» CanoH (6e3 NoCTOPOHHMUX 3aNaxos, BELLen U NpeaMeToB) U Ky308 (N0 NOroAHbIM YC/0BUAM) AO/TKEH ObITb
YUCTbIM, aBTOMOBOU/Ib B OT/IMYHOM TEXHUYECKOM COCTOSIHUM (6€3 BHELIHMX NMOBPEKAEHWUI U TPELLMH
cTekon);
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» Mo npepBapuTeNbHOMY COMIacoBaHUIO Bbl NpegocTaBnseTe AeTCKOe KPecio UK yaeprKuBatowee
ycTpolicTtBo (bycTep), n, ecnm HeT HeobxoAMMOCTM B Kpecse, ero Heobxoanmo ybpaTtb U3 casioHa nepes,
noesakoMu;

Bbl cmoKeTe UCMONHATL TpeboBaHUA K CTaHAAPTY BCTPEYU B A3POMNOPTY, Ha BOK3ase Uau otene:

> 3ABJIATOBPEMEHHO yTouHWTe B cnpaBoYHOW cny»be asponopTa (Bok3ana) paktudeckoe npmbbiTue peiica
(noesga). Npubyaete 3a 5-10 MUHYT A0 NpM3emneHna camosneTa (NpmbbiTUs noesaa) nam no agpecy
nogauu;

> Ecnu TpaHcoep 3akasaH 6e3 BcTpeun ¢ Tabamykon, no npunety camoneta (NpubbITUio noesaa uan nogaye K
oTento) Bol OBA3ATE/IbHO go3BaHMBaeTech KANEHTY, coobLLaeT 0 rOTOBHOCTU K NOe3aKe U
MECTOPaCMOJIOKEeHU0 aBToOMobuns;

» Cpasy nocne 3BOHKA KAMEHTA (MM NOAyYeHUs KAMeHTOM Harayka B aapoBoK3ase), Bbl BcTpeyaeTe KAMEHTa
B OFOBOPEHHOM 33apaHee MeCTe M OCYLLEeCTBAAET MOMOLLb C NOrpy3Koi baraxa;

» MMpu BcTpeye Bbl 0653aHbI BbIATU U BCTPETUTb KMEHTA BO3/1€ aBTOMOBMAA, C FOTOBHOCTbIO OKa3aTb MOMOLLb
B NoOrpysKe 6araxa;

> Ecnu TpaHcoep 3aKasaH co BCTpeUen KameHTa ¢ Tabanykoit, Bol OBA3ATE/IbHO A0AXHbI HAXOAUTCA B 30HE

BbIXOAa K/IMEHTa C IeTHOro noas (6araxKHoro oTaeneHuna aspornopTa), BaroHa noesaa uam nob66m otens c

TabNMUKOM B pyKe, TEKCT KOTOPOWM YKa3aH B 3aKase;

Bpemsa 6ecnnaTtHOro oXxuaaHua B asaponopTy coctaBaseT 40-60 MUHYT;

Bpems 6ecnnaTHOro oXXmnaaHua Npu Havane TpaHchepa OT Kee3HOA0POKHOIo BoK3ana — 20 MUHYT;

Bpems 6ecnnaTHOro oXXmnaaHua npu nogave K oTento Uam no agpecy — 15 MuHyT;

Bo Bcex cnyyasx, Koraa A03BOHUTLCA KNMEHTY He yAaeTca B TeYeHUM 15 MUHYT nam ntobbix apyrux

CUTYyauMAX, BANAIOLWNX Ha MapLlpyT U Bpema TpaHcdepa, Bol HEBAMEOJIMTE/IbHO yBepomnaete

KoopamMHaTopa TpaHchepHoM KomnaHum Anbbatpoc no TenedoHy KpyrnocyTOUHOM Cay»KObl NoAAEPHKKMN 8-

800-250-1717 (3BoHOK becnnaTHbIN) nnun +7-383-209-9261 o TeKyLlel npobaeme ans NPUHATUSA

OaNbHENLLMX peLIeHWI No UCMOJIHEHMIO 3aKa3a;

YV VVYVYYVY

Bbl roTOBbI HECTM OTBETCTBEHHOCTb 32 Ka4eCTBO UCNOJIHEHUA YCAYT:

Bbl 03HAaKOMAEHbBI CO CTaHAAPTaMK 06CNYKMBAHUUN KNNMEHTOB, U B C/1ly4Yae onpeaeneHusa HapyLeHuit no
BbILLEN3/10XKEHHbBIM TPebOBaHUAM K KauyecTBy UCMONHEHMA YCAYT, MOBNEKLIUX KaNnobbl KNNEHTA, FOTOBbI
npeaocTaBUTb 3aKa3uuKy, NO COMNAcoBaHMIO CTOPOH, B Ka4ecTBE KOMNEHCALMM UCNOTHEHWE OHOTO 13
MYyHKTOB:

» becnnaTHbIi, aHaNOTMYHbIN NO CTOMMOCTU TpaHcdep;

» KomneHcaumio cToMMOoCTM TpaHcdepa B NPOLLEHTaX OT CTOMMOCTM 3aKasa, BbIMOJIHEHHOTO C 3aMeYaHnem;
» lpepocTtaBneHue cneayrowero TpaHcdepa Ha aBTOMObBUIE Bbllle KAacCoM;

» Heonnaty TpaHcdepa MAn BO3BPaLLLEHNE AEHENKHbIX CPeACTB, eC/IM ycayra bblia onnayeHa paHee.

[ns KomneHcauumn CToMmocTn TpaHcdepa UcnonHUTENO, NPU HEBO3MOXKHOCTU A03BOHUTLCA NacCaXkmpy Uan
BCTPETUTbLCA C HUM, Bbl 0653aHbl NOATBEPAMTL MPUCYTCTBME B a3pOMNOPTY, HA BOK3ase UAW B oTee,
COXPaHMTb NAPKOBOYHbIE KBUTAHLMK, YEKU, TaNOHbI; caenaTb Bawe ¢poTo Ha TenedoH ¢ pakypcom Ha Tabno
npuneTa camosieta, NnpubbITUA Noe3ga, pecentwH (n066u) otens, c oTpaxkeHmem B poTorpadpum TeKyLLero
BpemeHu. Mpu nogaye no agpecy, caenarite Bawe ¢poTto Ha poHe TabAMUKK C afpecom Joma.

Bawa nonoxutenbHaa penytauma n OTIMYHOE UCNOSHEHME B3aUMHbIX obna3aTenbCTBs - 3an10r AONrocpovyHoOro
coTpyaHu4decTBa.
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HAMBOJIEE [IOMYJISIPHBIE U BOCTPEBOBAHHBIE KJIACCHI U MAPKU ABTOMOBWIEA

JkoHoM (B — kiace)

Komdoprt (C- kaacc)

Busnec (D-kuacc)

Busnec + (E - kaacc)

IpencraBurensckuii (F — kaace)

Buenopoxuuk (SUF1, SUF2 — kaacce)

Munug3H (6-10 mect) (MPV — knacc)

Muxkpoastobyc (10-15 mecr)
MuxkpoasTobyc (16-18 mecr)
Muxkpoastobyc (19-21 mecr)

ABTO0YC 0T 45 MecT
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Nissan Almera, Volkswagen Polo, Chevrolet Lacetti, Renault Logan u
OT00HBIE

Skoda Octavia, Ford Focus, Toyota Corolla, Hyundai Solaris, Chevrolet Cruze, Kia
Rio u nmomoGHbIe

Toyota Camry, Nissan Teana, Volkswagen Passat, Mercedes Benz C-class,
Ford Mondeo, SKODA Superb u oio6us1e

Mercedes Benz E-212, 213, Lexus GS, BMW 5, Infiniti QX50 u moxo6HbIe
Mercedes Benz S 221, S 222, BMW 7, Lexus LX u moxo6HbIe

Land Cruiser Prado, Land Cruiser 200, BMW X5 u niono6HbIe

Mercedes-Benz Viano, Ford Tourneo, Hyundai Grand Starex u mogo6HbIe

Toyota Hiace, Fiat Ducato, Hyundai Grand Starex u momo0HbIe

Ford Transit, Peugeot Boxer, Citroen Jumper, Mercedes Benz Sprinter u momoGubie
Mercedes Benz Sprinter, VVolkswagen Crafter, Renault Master u mogo6HbIe

Neoplan, MAN, King Long, Kia Granbird, Higer, Setra u momo0HbIe




